HASIL UJI VALIDITAS
KEPUASAN PELANGGAN

Correlations

p34 p35 p36 p37 p38 p39 Total
p34 Pearson Correlation 1 ,870" ,293 ,201 ,343 ,159 ,738"
Sig. (2-tailed) ,000 117 286 ,064 401 ,000
N 30 30 30 30 30 30 30
p35 Pearson Correlation ,870™ 1 274 ,189 225 ,312 746"
Sig. (2-tailed) ,000 ,143 ,318 ,232 ,094 ,000
N 30 30 30 30 30 30 30
p36 Pearson Correlation ,293 274 1 ,394 ,5633" ,558™ ,660™
Sig. (2-tailed) 117 143 031 ,002 ,001 ,000
N 30 30 30 30 30 30 30
p37 Pearson Correlation ,201 ,189 ,394" 1 587" 644" ,669"
Sig. (2-tailed) ,286 ,318 ,031 ,001 ,000 ,000
N 30 30 30 30 30 30 30
p38 Pearson Correlation ,343 225 ,533" 587" 1 ,591™ 717"
Sig. (2-tailed) ,064 ,232 ,002 ,001 ,001 ,000
N 30 30 30 30 30 30 30
p39 Pearson Correlation ,159 ,312 ,558™ ,644™ ,591™ 1 724
Sig. (2-tailed) ,401 ,094 ,001 ,000 ,001 ,000
N 30 30 30 30 30 30 30
Total Pearson Correlation ,738" 746" ,660™ ,669™ 17" 724" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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